[ Downloaded from ijec.ir on 2026-06-15 ]

=50 el e (gadone
YV L YS Olriw 4F Ol ¥ g0 led o) (0,95

5301 GOkl il55s) 5S04 0 S anl o Ol sley (ghien L
0 dlo Obwy Sap f}lﬁ NEEH P

anc\._.é.é,bljém ‘Y‘_;.\w s Loy g‘Jﬁ:.\gusz

mdinmohammadi@zums.ac.ir = bl 5 ok ; saSCils (S ook o825 Ol 1 gt G0k 5”7

oS>

i bl sl o] Sl (Sl i sGly sl SO il ity ookt iyl e 5l 5zl e ikt i
o3 S Olnij Sty pale ol ot gol (sladlie Loy ol sl 5T 0 0 0l anzl o Olloy (st (5 Ol oo oo

o) S S b JalS s (G ks 0 s e et (Sl o g b S sy  oabede sy anllles ol 0 iy S
Sl eslizal b anllln (slossls 3 pei AT i g (5 Ga Sl ilfyal Sla o 3 folS et (5 fildm 45 Ly lay 19 slter
S i 5 ilio blizal 5 ooy T U 5 55108 (63,5 alaan b I Sl Sl Slgid 3 p0 el Dby (slind o) woliins
S 15 i 5,50 SPSS Ve, 22

@ ol Dot & Ly o (liais Sy by VL 3 1o /YE lme Sl L FOFF S0 3 a3 Olles (sliat LB o e nSClo Hladzil
Oloj e w0 Ly o (sliatld) mb bl 5 250 Sl el S olas] Ol ke 5 8l DU i e (oo Sy 3 ol
B Olasd (505 osmi 5 (Silay Dlarlo b LU o iiael 5 Sy s Cogm BT

o Eipel Osmman ($25l50 o3 Lol 3 33 LB 3 ol okt Sl ops a pilinsl SThe Oplay (sebiaislds Olpe 4 ST (5 S et
b o pd o slgtly Al o abgs o jSTo0 Ol (S 1 s ool 5 2o ol 40 b Dby b o S ae 4 s o et T
ol b blisl > ls 5 AT o 03,0 Yo o o 0 Shigol Sloy & Aigel Gz Jl iy Sl 5 Colll Gmmnn Lol ] ploi]

Olij e lodst ColeS o puilf gl P (s liay LS, st SOB s

Sl 3 olew S1aS | m das o Slw 1) (gadaza
Oleys 5 pop o5 & Olslen @ 25,5 ol 5 sl
23 g Al e gl i sy L 0l
Ao b e 4SS 5 Wl e gy, 5 Slele
Ol & shlas 5 oo (S pmman (V) L5 &35
s 0l 5 Cllig Sl Glaal el s 1l
Shnlds SRl co el Sl 0 (S a5l

4 Ceds odas &l Obole o (F) As dalt 5o £3 50

doddo
Sy ik s Seee 3 S8 el i
FB b 015 e 0T 5 Shes 68 555 o e Ol lay
Colo) s Olawslen sla i e s, Ses 5 e 5
e SLobre Sl Guliosl s 5 Sas AL a2l Ol
2 am —ley Olads s Ladklen L5 Cger
J.'«.wj.; Ol c&.&ﬁ 3l r_c«\ ol J;_.A)._Z (M) Lok o

Q\)L&.:J g_)l}' )j_j;s j""‘j"" )J Mb}) cCJLAJ}L 3 L;)b‘

Ol by e0lomis (S poke slasls ¢ glalag (gl 5y 0SS o o (s (golkmy A1l 18-
Olay (b p ke o2l (plole 5 (5ol o dSCEls (Dl JEsn plezr] Jalge Slidons S 0 Olsliad (5ol 25501 s (g S5

Oyl Ol 5

Q\ﬁl guLza) ‘Q\;u) di‘;ﬁ €Jl; AK@J‘: ‘$<~3ﬁ 0 ISLESS ealiwl ‘M) )LAT L;Aadhj 6,‘5:—‘“


https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

....u.\Jj)}‘ }S‘fda.a.\.'&s 4;n>.|}a bb‘.«:.g ‘5-\"«:.1‘»&) Yo

EEE NGV, H PR E £ Shanls, bl Cua
wrle dald ((Jos Gadkeslen 53 G slaagse
Lolsboy glacss JLadl o o Sl 5 atla g
slaslrlo 5o esd ol Slilee 4 S 5 les s
S SLSl G mel 5 Lok len Sl 5 Susd
Sladllas 1 35 43,50 Oy peo (St Sladst sldins
b ol Gl Ohles sdiazls; 2als 5l 5

Q0N Al o olS
Shanldy Ol (ot 4 8 ol 01y aslllae ol s
Slaibi lay lisl 551 edsS amrl o Ol

v{)‘)ﬁ.: Qbu) L5'<'“:JJJ er.P om\b J..:)‘}AT

3 099
O b S cul bt bo g e K ol asdlhe
Sl sdiSanrl o Ohlen lwsls, Ole sl
rards Dy loys sl sladlelag el
Jl 3 0y (S ke o2 (5 g Il 5 (z2)
sy Sislae 53 b cupal Sl e A3 S el 40
A1) Kl Wl S e Al 5 oKD
S s sam b Kiayy (ZUMS.REC.1395.11
A S i S e bl e o oS
() rards ©pam sbaibuslay i35l Sl 5l S
el YF O 5o aania O ¢ same 53) Spwsn dl T
YoV 5Ol esbe doliar Jaa ey S 5es 555 b
Ses Lsg 038 s Ly 65 JelS Cus oS Sl
503500 (5Ken St b alas ol Cgr e VAT
Gladoliinn 5 daesls (5 5058 il s 5 0y axdlas s
Sl a8 s cllig Dol olgdy Ohley lwnls,
b linsl S slas 5 obls culs, L)
Gob 5l aalii s O3s s,llul 4 a5 L oS sy edd

w oot sl ie Sl Gl jenee jsb o4 L oy
sl (ol [asls LU LS eslital 5, 5550 &) 5o
500 Wl s o ol ln slasl Wil ol
a5 00 5 Sleas ol g xie Jlag 45 Ll
sdas 0L Wil 5 o (9330 U 5l cols,) cand Waplin jlay
Sl Ty 0 sl Sl Slas wl)l mmo ol
amel= Sl el Eel il 5 slbe Dleas
23 L Obgrsde 5 0L e gl wn) 5 355 0
Sl kS oliS Sas aarl e Sl (B sl s
Lo gerld Olpe 4 ghanls, v s ol Olets
Sl bug odd & Clar cas @ 5l ol
S ol o s G5 5 s Sl e
Cudle CudS (V) Cl el 5 Sbeds &l o g
5 sl Sl ) Slaegeme Olpe 4 Vsame ol
Sl Sl Gl (QAA) 558 o i ym Oleys Cudbge
sl sl ol s S el Sl s 4l
el 5 Shas 5 s Jld) S A0 2l L o
L1 o s slaadis 51 S o350l (V0 Al e
U5 LS sl sl sl Sleys el sias
5 .(VY) J..,JL:L;« ﬁ)’:"’f‘f 5L sl 4 YL dijimb
2ok bl e glasiS 5 &S (ol Dl
Slods 4l oS )l S Ol bl oL

OTNY) ol sl aST
Dls b 0bis sl sladkosloy Suil3s) sl ion
b e bt adS Ole 53 (3555 Dbl i 035
5 il U SLSE L el e S 4 Sl Ceas
L oaela Y¥ cled 5 cod Gloys slasls oslize - glan
A2l e OF el 5 s s o b ples 51 eslinad
Sl Jolss 53 st Gl oo s b a2
Al e OF Jlezml glae 5 Ll ali)l g D3 me

A% Dbl ¥ oled N (go,90 ;u»a"j)ﬂ e S4doma


https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

sslizul Kruskal-Wallis o se31 51 esbizal L odlass
S Sl ey S Bl & el el s
eSS Cgr s oSl e 03 e B
L aadllae 5yl ghwenls ) aliin

wrge el 0L il LS goldge oS Ohley o
o5 Ml 518 65,3) Slew ol yen 5 JUbl 5 LA o
(il oS Hpam slay JLS 55 a5 0Ly b ey
A ealiiul (slanls) o b eSS g

wazdl

Jl Fe=Fn o 03 gdoma 3 Slew VAY axdlas ST
Loy VAN (O3 Aoy OV/Y slaws ol 5l a8 dzsls &S 5
PPN 5 ohas s SMeasd Gbls doys YV/E Jali
b sl Wl dss AV Wles g oSl Ao s
o s amrl e a2 sl Ao s OF/R 5 en s aas

(V j\ JJJ}) Llazsls b U’“"\;)J‘

a5 e e VAT Sl Al e s | anlllas (slaesls
Loy slen boalae 2s) b S0s (io a Jlasl Ol b
52 p Jerte wsliiy ool sed Goslpax Sl Olales
(e oo ) S G Ot ¢ iy
Ui 5 oS Joen oy Comds (ol s
Wel$) Al 0 &SI LB s g VA 5 (CMass
Sl esls bd ol (5 sl Tl (sl
(a5 e Sl il Wl Ky a3 (o2,
S S el 5 oAby SUGI (g sk, Dlodst &l o g
il A0 e ST 5 VA sl oes Bl
clis blazal 5 s s bl 5l eslizal b andlas glaosls
8 5l e 5 4 g 55 50 SPSS VN 22 515516 5
Comazr SMbl 5 hanls; o BL o) 2 S
FS e G Slads i gl pate b ODle 2l
gl amliae 5,3 ( S5 e cay Comdy ( Sloys
s Mann-Whitney o305l eslizal L ol conss

SRy e sladely LS Comar Olanls S5 a0 ok

(o=3) s G5l 3 L Corar Slasiis
AT Yoo)
(F+/1)OA fooYs
(FY/V)PY Fao¥e -
(YY/V)FY Av—$+
(FVA VoA
OY/N 35
(FV/VAY 5,0 o
(VA or Lo .
(YeM)F :};, P s
(Y£/9)0 3l g o
(FV/9)9) s 23
(Y¥/A)¥8 WE i el
EINY s G5
OV/E)YY S sl

A% Dbl ¥ oled N (go,90 ;u»a"j)ﬂ e S4doma


https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

....u.v.ﬂj)ﬂ }S‘}a “ sdS 4;n>.|}a bbl.«:.g ‘5-\2«5.1‘:@)

;«Uj"/;u_; o.b:;..ﬁ' ‘L’..’-Ld.d .SJ.;Q;J,:.',' Cleds cdane C.:.c...éj > L&a)/)ﬁjﬂka&(;bﬁ@jf".’fdj&

(o ) Moo Il 5 e
A+ /V)\WVO 3ls
Ao Cntd 9
(A/F)NA PYIRY
(¥£/V)AQ Jsl b
S F lads
OF/)N ¥ e L
OMYYY Sl
A-U‘,«ﬁ: ww
(Y’Y)/\\ )La.:..r a‘J«A
F2/MYYA A
L) Joee
(YY/Y)P¥ Lws,

5 (S5ssly oKilesD) Gloys Sl cilys 5l )3
Spam S e 03 SN el 5 o sl Sale)
S8y 5 ol Sleds Al ey Sl () —ands
2l DU 5 e s Sk 3 Ol
(S SWGL Cansy (Wi 5 ol S (il
S8 sl ode (il la g e el Cons
Coley 5 (o psly oKty Slays Sleds cobs
Ghanld) mhan a8 s (N J sl 5 (202 03150
Sbao s All pde 505 4 by Jlojs S e 55 8 o
bl L)) pds (i 5 G2 o s> Sp
Joo w5 Sy Dbl o 5 Oless aelsl o 2t 55 0 5Y
I U S L alis S a oY e sl 5 i

(¥ dsdr) 5 it 5

005 pSle b 5l S1he 55 Ol ian b Ol
33 Olee opl 350 VO/YE Slre Sl ool 5 SO/FY clanls,
Ly PE/F g g sn el Olosla S3l3050 Lot
Olwslew  iliosl Gl ise 53 5 MAY Slas Gl sl
S5 WY Jlae GLamil L PV/V (z9) and s &
sla sy SSE 4 Ohley lwnls; Ole (L5
SOV ple b Loy 5 iliosl ) Ls e ole il
5 PYIM ke LGB Ll YY) Slas Gl
5 PVIY  Sle L 0L esilinsl /Y Slas Gl il
5 POFY ke Lo dUbl Luslisl VAN las Gl sl
3 OVIY ke b st sl 5 VYA Sl Gl sl
Ol lasy 55 bzl mhaw o SYL VY Slre Sl il
Sl Sladst €yl 6 g 35150 4 Ly je (S gmpe Al

)Ua:ul e c@jﬂc@&@.ﬁf\ijh Q\)L’J.w).i )L“J)_}

A% Dbl ¥ oled N (go,90 ;u»a"j)ﬂ e S4doma


https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

) staz by Oo b s 4o Sragy slodoly pl oo 5 lbo ol mjs Kol

Oleij g (ol S0 oy il s) 5la iy ok

Suts [ ) .
= =
o St 5 Ollie S, s by Slaas Bl egms LT Y
OEX GO VeRT (YFYe o & R O * e )
5 iy Obla s L o Slodst 455l 0 gm0 5ILT LY
OB WY RUSEY ver sy ST T R SRR R S S e
fedly o
5y o S s Oyl s Lo Slodss &5l 0 g0 51 LT Y
WVDF AN TYOPE (Ya)08 (s DT TR R A R S 2
Tl o
Luyg gda Olasl Oleys aslsl o C s a3y cleosl LT ¥
O (FEENS (/5 (FAFWVE (/)Y S K oI :
ol ol osls Lo 4y i Jow
bk & sl s S L alis o w oY gla il LT O
GVNY  @UARA (S (Ya/0)0V @A R Sl e b
Sl sl o3l
b sl (cmle 4ds 2l S il ) el Ul LT g
TNF @A )Y OV (Y7/2)0Y Sl (ol w8 s RS etle) 2B 7
$s 4 r.alj_e
. (/50 OO/ +V (Ya)s (Yo ils sgm s o gos A 4 i 5 e o s LTV
O/ QOV/ETE /5w (SV/VRY (*1/5)5) Sl sl (6 i sl GBI Cgnds SILT A
C5/V)A (05 (/50 CFV/Y )R (% /V))0A Sols by il Gl s il Conss 5ILT A
s Syl s colly 5l el ol 6 tes Ol e 5 LTS
EONY (YARY (/5 (FA/OAS (oppe e A e A S Ol e 2 L
?)ﬁ ol oals Jljé La...l)l.:.b-‘
)Y (/50 (YY/A)E8 YA/ (YE/E)8V S,ls ol Olslos ol 3 o133 5 Ollas Sl ml i 51 LT
(VENE  (YVAFY (+/0)) (F5/5 )0 (Y¥/A)¥5 S el iy s Ol 1 ey e S5y s LTY
1S a5 iy Oleys s anlee 6l Oliwslas ol 53 OKE5 LTAY
O Y /8 @AY avre ST e e s s
sl a by a3Y laaco s sy > Loy K LTAY
O OVAVY @O (F+/$ VA avery PO T RO i ) Sk 0P 02 R R
Sl
(V7% (\$/8)FY GIYNY CAVAZIRE (V V)Y Syla 1y osllas a5 bt Olaabl bl L2t 5 rli:.a AR
D ld losl g 5 34 Sty S a Jb el LTS
OEX GINY MY (VS Gy R e St S s Lol
fslosd ol 5
55l o&ilesT (leys Sleds ilys 5l s Slasl oode LTAY
(/1 )8 MANY OANVY? (¥ /V)OA (F4/F Vs S8zl Bt lesl (G 2 5 S )
£330 o shas)
' il (il (f+7a)v4 OV ++ S o Zgley IO Jsol 5 o0 slse LTAA

oslarul L: CJM Cla.»/ el LLSJS gLJ.:,J: Cj.: nuﬂi‘j))‘
L clanls, « sl ol Kruskal-Wallis o se50 5
LI il 5 puiliosl 5 (S Dlads (i
(P=2/2YV) Sloys S, (P<+/00)) o b Ll syl

sl Camar OBl 5 el BLIL )
cglﬁ)) JSJA (S e Olads By 6[.&]::&.0 Lr Q\)Lq.;;
by 9 ol sd a-las >, ‘vS/.UJ' JPM o Cwmd g

g5 Sl ize 5 Mann-Whitney o a3l 5l eslizal L Jals

A% Dbl ¥ oled N (go,90 ‘JJ‘BJJ‘ e S4doma


https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

....u.\Jj)}‘ }S‘}a @ sdS 4;>.|}a JUL«:.: ‘5..\&;:._:‘.,.&) ¥

Olpe o aen 534S (ol Sllas bl
Ol5in ol a8 Do Guiliosl pparl o szl
om BL 2o o ghenls) i 58 (g S
bbby o BLE 5 mal Olsele Oley 5 Sy
ple (us odsl S Ol SSle Ll el 0350 Ollas
o Bas il i el 5 e 4 ST s
OYA0NANG) ol o351 gl b 1y cpal e Lot
L J;l_llsjj.isc.:.;))J_é.} Vi oy = slaadlas
5> 3 S bl Yooy Jla s S I el 5 ) s Ol
5 oS ol Ol bl s S LSS e Yeo¥ JL
505y aline Jlew Slods &I LS 5 1K ol (gla sl sl
Oley e Ll 38T s 5 sl o Sledst i @l Sl
33 30 S e S s g ualiosl i o Uil
(00 ol e g el

SolSes 5 Lty adlas 53 Lol addles OME
(s e Sleas 51Ol bl e (YeoY)
5 olds S 5wl s Lei illg glacl
L3S i (S S 5 Sole (B s el
CuiS 5 OYAY) OLKen 5 e, adlas 53 (YY)
5 OLSS ol 3,55 s Lacdl e asl)l i
) w3 S 550 anrl o o ,U Mo op ol

3 oliosl a slen 2 a5 len L LS 6018
Lol Wl oo sl 551 s 53 sl 4 00l DLl
(YY) sl & osb 4 opd sley glanls) s
32 BN ol B s by Do e ies 3 AS e Ol
Shald) Ol o a5 Ll oo Olbeny Sl e SANS a0
OLar 5 S8 (pmomen (1FIY) Lise 50 1, b O
DWasl Ol e 5550 5 a8 alssl aS sl s (Yee#)
Sl ol (San QLSS (g5 5l BLSST 601 5

S5 Olleny slasldy 5 edlipsl i Cnlas Al 53l

5,5 P/ ) S0 Jeme (P acay Cans
5 P=or) ol cansy (P=/0YY) odisd alas
Sle 313 s e LU (PS/00)) SMeas e
Ol slay ilisl sla iz 3 Ohlen gzl o e
S e Olge cpl s el e g ey O
o bz LIS 5 5 Ol SVand sl b s ¢l
S5 ka5 a8 Jhley cpemes (Sl o35 YU Sles

g es S SIS 1 ki shwnls, (L S e

S35 il 9 Loy

Sl 3 Ol ezl Oy candllas ol glaaily b
» Sy pske ol a5l Gladkuslen 1500
Ohlep lwnls, ck.« Al e Jgd B a
S b s s p @ by Sldt 4 by s
31 slesl Ol e IR U s P e
by ghanlo) ma 5 ol 5 s (SSLE B
2 sl 5 Sy Cuns e LWl Ol ol o
el 0351 Oleys (6,8 g 5 Shay Dlaxl e L bLS)
GOS b Ulzal 53 (Yer?) (B 5 55k anlllas s
osles 5 sy sl Obslaws b BLS 51 (601,38 5 0 SIS
Sy S 038 spele 35 OUT a5 slp B30l o
LLV O3 0 5 slen Gy 5 paidd Ly) =l 5 0
FE Do a Gl shenlS) Ol (S5 b e
(VF) 54 asl sl 53 ngl:&:.u Sax g

Culo) Ol 3550 53 (T0V)) B 5 sl
() Loy plel Olwjlay uil5osl & odiS anrl e Ol
Lot 50 55 Cald) Ol (p ity Dol o ol 5 5
Lol .ol o3 90 Hle b OLle Ll s e &iﬁ O
S 5> S S sl S sl Ol o Sile

V) 35103551 wal 315 ol e 2L ,L Slor go DB

A% Dbl ¥ oled N (go,90 ;u»a"j)ﬂ e S4doma


https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

o bes Siossl Osmen Galse 5o Ll s sl
ol w0k Dl b S Bse 4 pslm 5 e S

Al gr ab g e S1 e Ol e g Sl Sge S 5 i

&‘é)-’é 3 JS«;J

f}l& eli»i.'o‘.) &LALA 9 6)&..«]1 oAl f‘)" 9 gfl}b
s ZUMS.REC.1395.11) &Ml s L Oby Sy
sl sladtosley ol e 51 abows s AL 0
Jor s Ok (7)) jandy > 5 Sy
<5l e 0 L G S Dl e s Jela
338 o Slayds 5 S5 (s gel ol es Sledb

CJ\.’:J U:’)‘Jf J:J (Y"v) dl‘)&oﬁ 9 J,J)lS MJUG.A DL (TY)
A 5 LUl s g ohen 4 len b 65 Obj Oy
Sph o Olan lwnlo, Rl Cel jlay Cwldl Ol

.(YO)
4S5 Shleg s Jlws = Ol gl s aallas ol s
L els obil oS Llel cmmen 5 Lzl LolS ol sn
Gzl 31 aS g3l 3D T Olalen Sl ezl o b 0L
Jo sl slew UUS 53 a5 Ol B Sles 2555
@ aS ol eslial ghanls, b oSS e (Cils
jSlf “ oS w\f d‘)LA.:J 6.4\~0.~3Lﬂ) Q‘_}M axdlleo U'i‘
Olomis Sz o she oS5 el goka lew il

Glazls; Olpe ax Sl o Lol Jus LB 1)

d= Ls)t"'“fl Sl )\ aj..v'} @ JV;B)}‘ JS‘JA d\)LQ.:J

&l

1. Gorji HA, Tabatabaei SM, Akbari A, Sarkhosh S, Khorasan S. Using the Service Quality Gap's Model
(SERVQUAL) in Imam Khomeini Teaching Hospital: 2012. Journal of Health Administration. 2013; 16(51):
7-18.

2. Taleb Shahrestani S. Review and assessment of hospital performance in bed occupancy, average bed
occupancy, Length of Stay and bed turn over: [MSc Thesis] Tehran: School of Management and
Information, Tehran University of Medical Sciences; 2000.

3. Dankoob M. Evaluation of the Time Services and the Status of Patients That Referred to Imam Ali
Hospital in Zabul. Proceeding of the Emergency Medical Seminar. 2005.

4. Seidi M, Hydary A, Karami SR. Medical and nursing services and patients satisfaction level. Iran Journal
of Nursing. 2005; 17(40): 55-61. [In Persian]

5. Hajian K. Evaluation of patients'satisfaction with hospital care in shahid Beheshti and yahyanejad
hospitals (babol; 2005). Journal of babol university of medical sciences (JBUMS). 2007; 9(2): 51-60

6. Jafari H, Esmaeeli R, Nasiri E, Haydari J, Mohammadpour RA, Mahmmodi GH. Assessment of
Satisfaction Rate Among the Working Staff of Mazandaran University of Supplemental Insurance Company
in 2005. Journal of Mazandaran University of Medical Sciences. 2007; 17(58): 117-24. [In Persian]

7. A. Khoshjan, R. Mohammadi, M. Tamaddonfar, F. Hosseini. Emergency Wards And Patients’
Satisfaction Level Of Their Patients And Families. Iran Journal of Nursing. 2005; 18(41): 49-60. [In Persian]
8. Newsome PR, Wright GH. Patient Management: A review of patient satisfaction: 1. Concepts of
satisfaction. British dental Journal. 1999; 186(4): 161-5.

LY4 C}LI..JU Al ‘55)1.«.5 Al Soo9° ‘U‘J‘SJJ‘ ¢~:§|Ja ‘541.3;&


http://www.sid.ir/En/Journal/JournalList.aspx?ID=3710
https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

eeil33) 350 4 0SS anml o Ol yle s kan L, vs

9. Ntabaye M, Scheutz F, Poulsen S. Patient satisfaction with emergency oral health care in rural Tanzania.
Community dentistry and oral epidemiology. 1998; 26(5): 289-95.

10.Berg E. Acceptance of full dentures. International dental journal. 1993; 43(3 Suppl 1): 299-306.
11.Johansson P, Oleni M, Fridlund B. Patient satisfaction with nursing care in the context of health care: a
literature study. Scandinavian Journal of Caring Sciences. 2002; 16(4): 337-44.

12.DeBehnke D, Decker MC. The effects of a physician-nurse patient care team on patient satisfaction in an
academic ED. The American journal of emergency medicine. 2002; 20(4): 267-70.

13.Taylor C, Benger J. Patient satisfaction in emergency medicine. Emergency medicine journal. 2004;
21(5): 528-32.

14.Hatamabadi H, Alimohammadi H. Reasons for long-stay admission in a typical overcrowded emergency
of a teaching hospital in Tehran capital city. Pajoohandeh Journal. 2008; 13(1): 71-5. [In Persian]
15.Mastaneh Z, Mouseli L. Health information position in the new reform of American health care system.
Health information management. 2011; 8(1): 97-101.

16.Taylor D, Kennedy MP, Virtue E, McDonald G. A multifaceted intervention improves patient satisfaction
and perceptions of emergency department care. International Journal for Quality in Health Care. 2006; 18(3):
238-45.

17.Soleimanpour H, Gholipouri C, Salarilak S, et al. Emergency department patient satisfaction survey in
Imam Reza Hospital, Tabriz, Iran. Int J Emerg Med. 2011; 4(2): 1-7.

18.Hashemi B, Baratloo A, Forouzafar MM, Motamedi M, Tarkhorani M. Patient Satisfaction Before and
After Executing Health Sector Evolution Plan. Iranian Journal of Emergency Medicine. 2015; 2(3):127-33.
19.Swansburg R, Roussel L. Management and Leadership for nurse administrators. NewYork: McGraw-Hill
Co; 2009.

20.Schoen C, Doty MM. Inequities in access to medical care in five countries: findings from the 2001
Commonwealth Fund International Health Policy Survey. Health Policy. 2004; 67(3): 309-22.
21.Bankauskaite V, Saarelma O. Why are people dissatisfied with medical care services in Lithuania? A
gualitative study using responses to open-ended questions. International Journal for Quality in Health Care.
2003; 15(1): 23-029.

22.Rahmati F, Gholamalipoor H, Hashemi B, Forouzanfar MM, Hosseini F. The reasons for emergency
department patients’ dissatisfaction. Tibb-i urzhans-i Iran. 2015; 2(2): 59-63.

23.Lovato E, Minniti D, Giacometti M, et al. Humanisation in the emergency department of an Italian
hospital: new features and patient satisfaction. Emerg Med J. 2013; 30(6): 487-91.

24.Cooke T, Watt D, Wertzler W, Quan H. Patient expectations of emergency department care: phase Il1-a
cross-sectional survey. Canadian Journal of Emergency Medicine. 2006; 8(3): 148-57.

25.Carter AJ, Chochinov AH. A systematic review of the impact of nurse practitioners on cost, quality of
care, satisfaction and wait times in the emergency department. Canadian Journal of Emergency Medicine.
2007; 9(4): 286-95.

LY4 C}LI..JU Al ‘55)1.«.5 Al Soo9° ‘U‘J‘SJ"‘ ¢~:§|Ja ‘541.3;0


http://www.sid.ir/En/Journal/JournalList.aspx?ID=8003
https://ijec.ir/article-1-45-fa.html

[ Downloaded from ijec.ir on 2026-06-15 ]

37 Abstract  Iranian Journal of Emergency Care (IJEC)Vol. 1, No.2, 2017

Satisfaction of patients admitted to emergency departments in the teaching
hospitals of Zanjan University of Medical Sciences, 2016

Majidpour M*, Dinmohammadi MR*", Faghihzadeh S*

IMSc. Dept. of Critical Care Nursing, School of Nursing and Midwifery, Zanjan University of Medical Sciences, Zanjan, Iran
“PhD. Assistant Professor, Social Determinants of Health Research Center, School of Nursing and Midwifery, Zanjan University of Medical
Sciences, Zanjan, Iran
®professor of Biostatistics, School of Medicine, Zanjan University of Medical Sciences, Zanjan, Iran

*Corresponding Author: Assistant Professor, Social Determinants of Health Research Center, School of Nursing and
Midwifery, Zanjan University of Medical Sciences, Zanjan, Iran

Email: mdinmohammadi@zums.ac.ir

Background and Objectives: Patient satisfaction in providing health services indicates the importance of
fulfilling human needs. Patient satisfaction is one of the important indicators of the quality of the services of
emergency departments. This study aimed to determine the satisfaction rate of patients referred to emergency
departments of teaching hospitals of Zanjan University of Medical Sciences.

Materials and Methods: In this descriptive cross-sectional study, the researcher attended the morning,
evening and night shift work for a full week and selected by time sampling 193 patients who hospitalized
with at least one complete shift in the emergency departments of the above-mentioned hospitals. The data of
the study were gathered through using a satisfaction questionnaire for emergency patients proposed by the
Ministry of Health through individual interviewing and were analyzed with descriptive and inferential
statistics and SPSS Ver. 22.

Results: The mean score of patients' satisfaction in both departments was 66.64 with a standard deviation of
10.26. The highest level of satisfaction with nursing services was related to facilities and waiting time for
preclinical outcome in the morning, evening, night, respectively and the lowest level of satisfaction was
related to the waiting time to visit the physician and educating in relation to future referrals and how to
follow the treatment.

Conclusion: Although the satisfaction rate of patients in Emergency Centers, in particular, nursing services,
was acceptable but in some cases, such as patient educating during discharge and timely attendance of a
physician, more monitoring and effective measures are needed from the managers of these departments. It is
suggested that by taking measures such as supervising and monitoring the staff regarding educating the
patient, teaching the staff to raise the level of knowledge about the importance of educating during the
discharge of the patients and the timely attendance of physicians beside the patients to increase the

satisfaction of service recipients.
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